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Good morning everyone 

 

I wish to pay my respects to the traditional owners of this land and to elders 

past and present. 

 

I am honoured and very pleased to join you here today at the 2013 Disability 

Awareness & Opportunity Expo – which seems even bigger and better than 

last year! 

 

Congratulations to Yvonne and the event organisers, who have probably been 

living on 3 hours sleep a night for the last few weeks. 

 

I have been asked to talk with you today about what the new disability system 

will mean to us ordinary people – children and adults with disability, families 

who love, support and care for them, service providers, advocates and 

supporters.  

 

Last week the new disability scheme was called DisabilityCare. 

 

This week I’m told the name is likely to change back to NDIS – the National 

Disability Insurance Scheme – which is what the Productivity Commission 

called it two short years ago in 2011 when it recommended that Australia 

dump all our state and territory disability systems and start afresh with a new, 

national system. 

 

In between the name change there was a change of government. 

 

But regardless of what it’s called or who is running the country, one thing stays 

the same: 
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Australia’s new disability system has the potential to be one of the biggest 

economic and social reforms we will know in our lifetimes, directly affecting 

over one million people – 460,000 Australians with disability and over 800,000 

family carers. 

 

The NDIS will be the infrastructure, a term our new Prime Minister refers to, 

that provides the targeted, timely supports that people with disability and 

their families need to be part of ordinary, everyday Australian life. 

 

The NDIS will mean hundreds of thousands of people will be able to work, earn 

income, pay tax, spend money, save for their retirement – and indeed actually 

get to retire. 

 

How will this happen? 

 

Here’s an example. 

 

A young adult with a physical disability will receive NDIS funding to pay a 

support worker to help him get out of bed, into the shower, breakfasted, 

dressed and out the door – in time to take the bus to work 

 

(I hope the Minister for Transport will ensure all buses are accessible by the 

time the NDIS starts in Qld in 2016)  

 

Our young bloke with a disability will actually be able to get out his front door 

because the NDIS will have funded the purchase, servicing and repairs of his 

new power wheelchair. 

 

Which he will have planned for and received before his old one goes 

completely cactus and breaks down yet again as he is crossing a busy road. 

 

Our disabled friend will put in a full day at work, meeting up with a support 

worker to help him with personal care a few times during the day, paid for by 

the NDIS. 

 

The paid support worker might help him with lunch as well, or his colleagues 

might give him a hand with food when needed. 
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After work he’ll head off to gym for a PT session 3 nights a week.  It’s harder to 

stay fit when you have restricted mobility, but where there is a will there is a 

way. 

 

What also helps tremendously is that the NDIS will pay a support worker to 

help our friend access and use the gym equipment.   

 

Please note the NDIS will not pay gym fees or coaching fees but will pay for the 

support someone needs to use the gym equipment. 

 

It turns out this support worker doesn’t actually work in the disability sector – 

but is a uni student studying physical education.   

 

He enjoys helping our disabled friend so much that he decides he is going to 

set up a personal training business specialising in coaching and supporting 

people with disability to improve their fitness and strength.  This improves 

their health and quality of life and reduces hospital admissions.  

 

He asks our disabled friend to think about partnering with him in this new 

business venture, because to make his business successful he needs the lived 

experience of someone with disability to ensure he really understands what his 

new customers need and will pay for. 

 

Our disabled friend is keen on setting up a small business with his gym buddy, 

but thinks he should get some skills in business management first. 

 

So he goes to TAFE two nights a week after work, again with an NDIS funded 

support worker meeting him at TAFE to help him with personal care.  

 

And of course his local TAFE will be completely accessible. 

 

At TAFE he studies, learns and makes friends his own age.   

 

He starts to go out with his TAFE buddies, introduces a few of them to his gym 

buddy, builds his social and business network. 

 

I’m sure you get the picture by now. 

 

This young bloke is enjoying his life, doing what other blokes his age might do. 
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All because – courtesy of the NDIS - he gets the right human and equipment 

support at the right time to enable him to live his life the way he wants. 

 

And by the way, while he is out working, studying and partying, his parents 

have regained a life as well. 

 

After 23 years, no longer do they have to organise their entire working and 

personal lives around their son’s disability support needs. 

 

They both return to full-time work, earn income, pay tax, spend money.   

 

They even start to take holidays again, after being unable to afford it for the 

last 14 years because every cent they earned was spent on their son’s disability 

needs. 

 

They prepare for a future that includes retirement, knowing that with the NDIS 

their son will receive the supports he needs without needing to call upon his 

ageing parents or his sister to provide daily physical support. 

 

They can replace their 16 year old wheelchair accessible van with a car that 

meets their needs – something smaller and more economical to run that 

doesn’t need to be wheelchair accessible. 

 

They are particularly happy about not staying up till 3am to help their son into 

bed when he gets home from a party, as an NDIS support worker has already 

been booked for this, even though it is outside “normal” business hours. 

 

They look forward to their son moving out when he is ready to manage his own 

money and disability support. 

 

So the young bloke with disability is working, earning, spending, paying tax.  

 

So are his parents.  And so of course are the disability support workers he 

engages each day, funded by the NDIS. 

 

Each one of these people now has greater financial security and greater say in 

what they do in their daily lives.   

 

Each one is contributing in many ways to our communities. 
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The NDIS has provided the infrastructure so they can live their lives, in the 

same way that other Australians can do. 

 

So speaking as a campaigner for the NDIS, and as the mother of a young man 

with disability whose future will open up with the NDIS, I am certain that the 

NDIS has enormous potential for good. 

 

I’d now like to briefly outline what is happening in the NDIS launch sites, and 

how Queensland is affected. 

 

The first stage of the NDIS is 6 launch sites where the NDIS is tested, 

developed, changed and improved BEFORE it is rolled out across the nation in 

2016.  This launch site stage began on 1 July. 

 

In NSW and VIC there are two launch sites for 0-65 year olds with disability, in 

SA for just children, in TAS for young people have been underway.   

 

The ACT whole state launch and the NT launch for 100 indigenous people will 

start next July.   

 

WA is planning on 3 launch sites – 2 run by the state government to roll out 

the WA system, and 1 run by the Commonwealth to launch the NDIS system.   

 

Only Queensland does not have a launch. 

 

Minister Davis will confirm that I was not wildly impressed when the Qld 

government decided a year ago not to allocate the $20 million that was 

needed when the states and the federal government were working out where 

the NDIS first stage of launch locations would be. 

 

We missed a great opportunity. 

 

But the state government did recognise that it had to act to stay in the game, 

not only to receive information from the other states about how the NDIS was 

being designed and working in the first stage. 

 

But to ensure Qld could still contribute to and influence the early stages of the 

NDIS, even before it begins here in July 2016. 
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So Minister Davis set up and she chairs the NDIS Planning & Implementation 

Group, which has 17 people on it including me, to bring their lived experience, 

knowledge and ideas to what Qld needs to do to be ready to roll out the NDIS 

on the dot of 1 July 2016.   

 

I know the Minister is deadly serious about getting Qld ready for the NDIS. 

 

In fact, at the recent NDIS conference in Melbourne in June, Tracy Davis was 

the only state disability minister to attend the full conference. 

 

The minister, Disability Services and the people on the NDIS planning group 

have been working together to come up with action plans for what we need to 

do, what needs to change, what skills we need to build and what other 

government departments – such as Education, Health and Transport need to 

do to ensure the NDIS works well in Qld, from day one. 

 

To my mind, one of the key elements to this is ensuring that the current Qld 

programs across different departments, such as Your Life Your Choice and the 

Medical Aids Subsidy Scheme or MASS, align strongly with the NDIS so that 

people don’t jump through hoops to fit into different criteria in state schemes 

and then have to turn in three years time to a different national scheme.   

 

While we get ready for the NDIS, the State government can change the way it 

manages current programs to ensure they are based upon the fundamental 

principle of the NDIS – person-centred, self directed disability support. 

 

Yes, we have to wait 3 years for NDIS to start in Qld. 

 

And so do about 340,000 people with disability in all the other states and 

territories have to wait until July 2016 for the NDIS to start its national roll-out. 

 

Why is that? 

 

1. We have to get it right.  If the costs blow out or the scheme isn’t workable 

because we haven’t tested it properly, that will be the biggest threat to the 

NDIS at a future federal election, especially if we continue to face budget 

deficits 

 

2. It’s a major cultural and operational change for services providers, who will 

go from receiving block funding from one government to engaging with 
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thousands of individuals and their families. People with disability and their 

families won’t benefit from having funds to spend if service providers don’t 

provide what they need. We are all on a steep learning curve. 

 

3. We need to increase workforce numbers and improve their skills.  An 

estimated 130,000 individuals will be needed when the NDIS is fully 

underway nationally.  This workforce will comprise people with and without 

disability, and family members, who will bring highly valuable, lived 

experience and capacity for innovation to the way support is designed and 

delivered in the future 

 

4. And we need to support people with disability and their families to dream 

big, think outside the square about what they need in their lives, and learn 

and apply the skills that will be important in co-designing and managing 

NDIS supports 

 

I had a pretty long meeting with DisabilityCare last week in Canberra. 

 

We talked about how the NDIS should actively communicate and partner with 

people in launch sites, and outside launch sites.  It’s really important that the 

NDIS agency in Canberra and local offices on the ground in our communities 

provide information that people need. 

 

We told the NDIS that it is equally important that people have a way to express 

their views back to DCA to help shape the way the NDIS is built. 

 

And we insisted that the NDIS had to communicate well from next year to 

people in Qld about how the NDIS will work and what they can expect, so we 

can start preparing ourselves to take as much, or as little, control as we want in 

our new disability support system. 

 

I was struck by how deeply the people I met at NDIS want to make this 

work.  And how keen they are to learn, to partner and to walk with us.   

 

I am really keen to keep this collaborative approach alive. And I believe the Qld 

government is too. 

 

I think to a large extent the success of the NDIS will depend on whether we 

ourselves take personal responsibility to be the change we want to see, 
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because then we lay the foundations for changing the rest of the world into 

the inclusive society we all want.  

 

To all of you here today who have supported the Every Australian Counts 

campaign for the NDIS, thank you. 

 

It is people power that won bipartisan political support for the NDIS. 

 

It will be people power that ensures every elected politician remembers his or 

her NDIS Promise. 

 

So while we have more work to do to ensure our new government keeps the 

NDIS Promise and that the new disability system works the way it should, I 

think in Qld we have every reason to view – and build - our future with 

confidence.   

 

Thank you. 

 


